
Performance FY 2015-16 FY 2016-17, Q1

Basic Career Services 86,200 18,895

Staff Assisted Basic Career Services 52,206 11,097

Rapid Response 7,419 1,729

Layoff Aversion 3,607 1,774

Countywide Youth Jobs Program 10,428 7,798

Total Participants Served 159,860 41,293

Adult/Dislocated Workers 5,440 2,244

Youth 12,761 8,837

WIOA Youth* 2,333 1,039

Countywide Youth Jobs Program 10,428 7,798

Total Participants 18,201 11,040

Adult/Dislocated Workers Trained 1,764 856

Youth Trained 11,517 6,055

Trainings Delivered 25,266 12,340

Adults 2,021 844

Dislocated Workers 809 387

Youth 2,173 355

Countywide Youth Jobs Program 9,457 5,286

Total Placements 14,460 6,834

Total Employers* 4,742 2,745

Adults 1,511 904

Dislocated Workers 736 374

Youth N/A N/A

Total Retained Employment 2,247 1,278

Data Sources: ETA WIOA 9091 Annual Summary Report: Data as of 11/14/2016 (FY 15/16)

                             ETA WIOA 9090 Quarterly Summary Report: Data as of 11/14/2016 (FY 16/17)

                             CalJOBS Data as of 11/10/2016

                             LA County Youth Jobs Web System Data as of 11/21/2016

                             Layoff Aversion and Rapid Response Reports 

Workforce Development Report

WIOA Program Performance
FY 2016-2017, First Quarter

Workforce Development Services

Individualized Career Services

Placements 

Retained Employment

*  About 50% of Employers provide subsidized employment for our Year-round Youth Jobs Program. 
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Demographics Adult/DW Youth
‡ Total % of Total

Female 1,202 4,974 6,156 55.8%

Male 1,037 3,863 4,879 44.2%

Unknown 5 0 5 0.0%

Total 2,244 8,837 11,040 100.0%

14 to 16 Years Old 0 3,074 3,074 27.8%

17 to 18 Years Old 35 3,572 3,600 32.6%

19 to 24 Years Old 294 2,185 2,445 22.1%

25 to 30 Years Old 373 5 378 3.4%

31 to 44 Years Old 685 0 685 6.2%

45+ Years Old 857 1 858 7.8%

Total 2,244 8,837 11,040 100.0%

American Indian 21 30 51 0.5%

Asian 93 136 229 2.1%

Black 364 2,857 3,217 29.1%

Hispanic (Countywide Youth) N/A* 4,479 4,479 40.6%

Multi-Race 36 21 57 0.5%

Pacific Islander 8 33 41 0.4%

White 484 605 1,085 9.8%

Wish Not to Answer 1,237 528 1,732 15.7%

Unknown 1 148 149 1.3%

Total 2,244 8,837 11,040 100.0%

Hispanic 1,267 5,176 6,410 58.1%

Non-Hispanic 805 3,613 4,413 40.0%

Unknown 172 48 217 2.0%

Total 2,244 8,837 11,040 100.0%

Basic Skills Deficient 497 1,043 1,503 13.6%

CalFRESH 503 2,354 2,845 25.8%

CalWORKS 161 3,183 3,331 30.2%

Disabled 87 102 187 1.7%

Foster 0 548 548 5.0%

General Relief 137 215 352 3.2%

Homeless 62 185 245 2.2%

Low Income 1,688 4,130 5,779 52.3%

Offender 102 207 309 2.8%

Parent Youth 16 468 469 4.2%

Runaway 0 5 5 0.1%

Substance Abuse 2 3 5 0.1%

Veteran 226 17 241 2.2%

Total 2,244 8,837 11,040 100.0%

Note: All cells reflect unduplicated participant counts. 

Workforce Development Report

Participant Demographics
FY 2016-2017, First Quarter

Gender

Participation Age

Race - Ethnicity

Hispanic Heritage

‡ 
Youth consist of WIOA Youth, in addition to Countywide Youth that have been placed in Work Experience. 

** Participants can fall under one or more "Other Demographics" categories.

Other Demographics**

Data Source: CalJOBS Data is as of 11/10/2016

                              Countywide Youth Data is as of 11/21/2016

* "Hispanic" is captured as "Hispanic Heritage" in the CalJOBS WIOA Data System. 

2



Training Type Total Trainings
‡

Construction Industries                       37                                     

Entertainment and InfoTech                    93                                     

Health Services 418                                   

Leisure and Hospitality 6                                       

Manufacturing                        68                                     

Trade and Logistics                           121                                   

Total High Growth Sector Training 743                                   

Education 3                                       

Finance 4                                       

Other Services (Except Public Administration) 2                                       

Professional & Business Services 246                                   

Retail 45                                     

Utilities 14                                     

Other Sectors* 112                                   

Total Other Sector Training 426                                   

Total Occupations Skills Training 1,169                                

Job Readiness                    5,290                                

On-The-Job Training              125                                   

Work Experience 5,744                                

Other Training Type**                            12                                     

Total Trainings Delivered 12,340                              

Workforce Development Report

Los Angeles County Trainings Delivered

FY 2016-2017, First Quarter

**Other Training Type refers to Other Training Services with the following activity names: Adult Education with Training Services; 

Enrolled in Post-Secondary Education; Private Sector Training; Enrolled in Apprenticeship Training; Skills Upgrading and Retraining; 

WIOA Prerequisite Trainings

Occupational Skills Training     

High Growth Sectors

Other Sector Trainings

‡
0.7% of All Trainings had a Completion Status of Unsuccessful Completion, Dropped Out of Activity, or Unknown Status. 

Data Source: CalJOBS Data is as of 11/10/2016

                      Countywide Youth Data is as of 11/21/2016

*Other Sectors refer to Trainings with missing ONET codes. 
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Sectors
Total 

Companies

Average Hourly 

Wage

Construction Industries                       62                    $18.19

Entertainment and InfoTech                    30                    $17.44

Health Services                               206                  $13.03

Leisure and Hospitality 95                    $12.15

Manufacturing                        136                  $15.22

Trade and Logistics                           123                  $17.75

Total High Growth Sector Employers 647                  $14.97

Education 44                    $19.27

Finance 41                    $20.06

Natural Resource and Mining 3                      $18.67

Other Services (Except Public Administration) 57                    $15.93

Professional & Business Services 359                  $14.56

Public Administration and Government 33                    $19.64

Real Estate and Rental/Leasing 20                    $20.65

Retail 189                  $11.67

Unclassified Establishment 12                    $13.64

Utilities 8                      $18.06

Unknown Sectors* 69                    $14.40

Total Other Sector Employers 779                  $14.71

                    Total WIOA Employers 1,369               $14.80

Countywide Youth Jobs Program 1,376               $10.50

Total Employers 2,745               $12.64

*Unknown Sectors refer to Employers with missing NAICS codes in CalJOBS, which account for 5% of all WIOA employers. 

Workforce Development Report

Los Angeles County Employer Services

FY 2016-2017, First Quarter

High Growth Sectors

Non-High Growth Sectors

Data Source: CalJOBS Data is as of 11/10/2016

                             Countywide Youth Data is as of 11/21/2016
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Reported Information Negotiated Goals

Employment Rate 2nd Quarter After Exit 65.0%

Employment Rate 4th Quarter After Exit 62.5%

Median Earnings 2nd Quarter After Exit $4,657

Credential Attainment Within 4 Quarters After Exit 52.9%

Reported Information Negotiated Goals

Employment Rate 2nd Quarter After Exit 68.0%

Employment Rate 4th Quarter After Exit 66.5%

Median Earnings 2nd Quarter After Exit $7,308

Credential Attainment Within 4 Quarters After Exit 60.0%

Reported Information Negotiated Goals

Employment Rate 2nd Quarter After Exit 62.4%

Employment Rate 4th Quarter After Exit 64.2%

Median Earnings 2nd Quarter After Exit Baseline

Credential Attainment Within 4 Quarters After Exit 54.7%

Workforce Development Report

Los Angeles County WIOA Performance Measures

FY 2016-2017

Adult Program

Youth Program

Dislocated Worker Program
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Performance Results Definition

Entered Employment 

(2nd quarter after exit)

Number of exiters employed during the 2nd quarter after exit 

(For youth only - numerator includes those employed or in 

education or training during Q2 after exit). 

Entered Employment 

(4th quarter after exit)

Number of exiters employed during the 4th quarter after exit 

(For youth only - numerator includes those employed or in 

education or training during  Q4 after exit).

Median Earnings

The midpoint of wages earned during the 2nd quarter after 

exit for all exiters with wages in the 2nd quarter 

after exit.

Credential Rate

Number of exiters enrolled in postsecondary education or 

training that obtained credential during participation or within 

1 year after exit. OR Number of exiters enrolled in 

secondary education program and obtained secondary 

school diploma or equivalent during participation or within 1 

year of exit AND were also employed or enrolled in 

education/training leading to a credential within 1 year after 

exit.

In-Program Skills Gain

Number of in-program participants in an education or 

training program that leads to a postsecondary credential or 

employment and are achieving skill gains in one of the 

following:

  1.Educational Achievement

  2.HS Diploma or equivalent

  3.Secondary/post-secondary transcript/report card

  4.Training milestone

  5.Skills progression

1. Retention Rate with Same Employer
Number of participants employed with the same employer in 

Q2 and Q4 after exit. 

2. Employer Penetration Rate 

   (Market Penetration)

Number of establishments that have received, or who 

continues to receive, a service or other assistance during 

report period.

3. Repeat Business Customers Rate

Number of establishments that have received, or who 

continue to receive, a service or other assistance during 

report period AND who utilize a service anytime within 

previous 3 years. 

Community & Senior Services

WIOA Final Rules Baseline Measures

FY 2016-2017

Data Source:  Department of Labor WIOA Regulations Final Rule:  

                     https://www.doleta.gov/wioa/Docs/wioa-regs-labor-final-rule.pdf

* State has the discretion to choose two or all three of the employer measures.

Employer Measures*
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